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TEXAS DEPARTMENT OF HEALTH

' AUSTIN, TEXAS
TDH INTER-OFFICE MEMORANDUM

TEXAS DEPARTMENT OF HEALTH

TO: Regiond Directors
Directors, Locd Hedth Depatments
Directors Independent WIC Locd Agencies
Herman Horn, Chief, Bureau of Regiond/Locd Hedth Operations

FROM: ‘)\Y Deborah W. Brookshire, M.B.A., Director
W Provider Relations Division

DATE: September 1, 2000

SUBJECT: Policy CS 023, Phydcd Presence

Recantly, federd regulaions were passed thet require individuds seeking partidpation in
the Spedd Supplementa Nutrition Program for Women, Infants, and Children (WIC) be
phydcaly present a the iniid WIC oetification and subseguent catifications In response
to federd requirements, WIC Policy CS : 02.3, Physcd Presence and the Physca Presence
Wave Form were cregted and goproved by the United States Department of Agriculture
(USDA). Boath the palicy and waver form are atached to this memo.

As you may know, the process for adopting WIC palides through the Texas Depatment
of Hedth (TDH) has changed. In addition to obtaining USDA approvd for palices, the
WIC program mugt obtain gpprovd from TDH’s Board of Hedth (BOH). The next BOH
medting will be hdd September 7, 2000, & which time Policy CS: 02.3 is scheduled for
find adoption. Once adopted, Policy CS. 02.3 will be implemented on October 1, 2000.
Also on October 1, 2000, the policy and waver form will be avaladle on the WIC web ste
a www . tdh . state. tx.us'wichd . Please be sure to update dl of your agency’s palicy manuds

Each local agency must develop a local policy on the procedures that will be used to
document the physcal presence of an applicant/participant. The Guiddines Setion of
Policy CS 023 ligs examples of procedures a locd agency can use to document an
aoplicant' Iparticpant’s physca presence for a catification or subssquent certification. As
pat of the procedures, eech locd agency mus specify which form, WIC-35 or other
cartification forms, it will use and where the documentation will be located. A completed
Physical Presence Waiver Form must be filed in the client’s records for each
goplicant/particpant who is not physicdly present.
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Policy CS. 02.3 daes in Section |l thet infants under one month of age may be catified

without beng physcdly present if dl documentation is avaldde If the locd agency
chooses to implement this practice, the parent/guardian/caregiver Will need to present the
infant to the WIC dinic by the infant’s 9x week hirth date The locd agency will document
the infant’s presence in the paticipant's record per loca agency procedures as outlined in
Setion V of the palicy. This practice provides WIC daf the opportunity to provide
counsding regading breedfesding, and hdps them identify any feeding issues that may
have aisen.

If you have any questions, pleese contact Karen Davis Director of the WIC Policy ad
Communicaion Section, a (5 12) 406-07 11, extensgon 221.

Attachments



TEXAS WIC PROGRAM

SUBXECT: PHYSICAL PRESENCE POLICY NO.: CS 023
EFECTIVE DATE: October 1, 2000
REF.: Federd Reguldions 7 CFR PART $246

POLICY

Individuds seeking paticipation in the WIC Program shdl be physcdly presat a the initid WIC
catification and the subsequent catifications, except in catan limited drcumdances

PURPOSE

The physicd presence of an individud a catification is basic to WIC Program effectiveness The
physcd presence requirement not only imprwesejprogram accountahility and integrity, it dso
t

fadilitates an individud’s access to other nesded

h and socid savices

PROCEDURE

All icantgpaticipants shdl be physcaly presat a initid and subseguent cartifications
ThisaPre:ludes pregnant, breestfeading, and podpartum women, infants, and children less then
five years of age.

Newborn infants, less than one month of age, may be dlowed to be certified without being

physicelly present if dl reuired documentation is avaleble. If the locd agency dedts to
implement this prectice, the parent/guardian/caregiver Shal present the infent to WIC dteff
by the infant's Sx week birth date At that time, the locd agency mugt document the dete
thet the infant is presented, and document the physica presence of the infant in the dient's

record per locd agency palicy as required in Section V of this policy.

The exceptions to the gpplicant/participant being physcdly present indude

A (E:Xh'l ions for Reasoneable Accommodations of Disabilities for Women, Infents, and
ilren.

L An gpplicant or parent/caretaker of an goplicant who is a qudified individua
with dissbiliies and is unable to be physcdly present a the WIC dinic
because of hishe disbiliies may be catified without being physcaly
present. (Note Not dl persons with disabilities are automaticdly exempt.)
Conditions which meat this dandard are:

a Medicd condition that necesstates the use ofmedicd equipment thet
Is not eadlly trangporteble.

b. Medicd condition thet reguires confinement to bed red.

c. A sious iliness that may be exacerbated by coming into the dinic.

2. A veabd dedaaion of exception daus is acceptable and. ddl be
documented in the dient's record.



Poli

Octo
Page 2

V.

CS 023
1, 2000

B. Exception for Infants and Children

L Under catan dreumdances an infant or child may be exempt from bang
physcdly present & subsequent oatifications only if beng physcdly
present would cause an unressongble barier.

2. To obtain an exception, an infant or child must have documented ongoing
hedth care from a provider other than the locd agency.

a

A written copy of the infant's or child's height, weight,
hemoglobin/hematocrit dhdl be required if he/she is not physcdly
gege)m For accepting data from a hedth professond, see Policy CS.
4.9,

The hedth cae source dhdl be documented on the Infant/Child
Paticipant Form

3. Exogptions from the physcd presence requirement are liged beow:

a

Length of Wave

The infant or child wes presat a hishe initid WIC catification;
and the parent/guardian verbdly dedares thet bringing the child in
would pose an unreasonable barrier; and the child has documented
ongoing hedth care from a hedth care provider other than the WIC

locdl agency.

The infant or child wes presant a hisher initid WIC oatification;
and was present a a WIC catification or recertification within the 1-
year period which ended on the date they were last catified or
recertified and; is under the care of one or more working
paentdcaretekers who vebdly dedae that thar working daus
presents a barrier to bringing the infant or child to the WIC dinic.

A. Short-term Stuation or condition: An gpplicant/particpant may be exempt from the
phydcd presnce requirement for one cetification peiod. The Catified
Professond  Authority (CPA) shdl ressess the exception gtudtion a each

certification.

B. Long-term/Permanent. condiition: An gpplicant/particpant may be exempt from the
physca presence requirement for an extended period of time. The CPA may
rees=ss the exception dtuaion a each cartification.

C The CPA gl delermine the length of the waver and complete the Physcd
Presence Waiver Form. The completed form shall be filed in the
goplicant/participant’s record and kept for an audit/review.

D. When the CPA sgns the Supplementd Information Form (SIF), WIC-35-1, helshe
is authorizing the walver.
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V. Documentation of Physcd Presence

A. Each locd agency dhdl devdop a locd policy on the procedure that will be used to
document the physcd presence of an goplicant/particpant. ‘The locad policy shdl
be s%?cific. The policy ddl be kept for an auditreview. See guiddines for
examples

B. Each locd agecy ddl complee and file in the diet's record the “Physcd
Presence Walver Form” for each gpplicant or participant thet is not physcdly present
for thar catification.

DEFINITIONS

Applicents Pregnant women, breadifesding women, postpartum women, infants, and children who
are gpplying to receive WIC benefits under the program.  Applicants indude individuds who are
currently participeting in the program but are regpplying because their certification period is about
to expire.

Individuds with Disbilities A person who has a physcd or mentd imparment that subdantialy
limits one or more mgor life adtivities, a person who has a higory or record of such an imparmernt,
or a person who s percaived by others as having such an imparrment. Mgor life adtivities indude
functions such as caring for onedf, paforming manud tasks waking, seang, hearing, peeking,
brething, learning, working.

GUIDELINES

Three examples of locd procedures to document an applicant’s/participant’s physica
presence for a catification or subsequent certification.

A. Purchese a damp daing “Applicant/Paticpant Physcdly Present” and use the
! gamp when the individud is present by damping the comments ssction box of the
WIC-35 or ather certification form. The locd agency shdl specify which form it will
use and where the gamp will be placed. If the WIC-35 or other catification form
does not have the gamp, there ddl be a Physcd Presence Waiver Form in the
dient's chart.

B. Write the words “physcalypresent” in a gpedific place on the WIC-35 or other form.
If the words are not written on the form, there shdl be a Physcd Presence Waiver
Form in the dient's chart.

C. Wirite the initids “PP” next to the gpplicant’ dparticipant’s name on the participant
fom. If the initids “PP’ are not next to the applicant’s/participant’s name, there
ghdl be a Physcd Presence Waver Form in the dient's chart.



Physical Presence Waiver Form

Excegptions are liged bdow to the requirement that dl WIC agpplicantsdpaticpants be physcdly
preent a easch catification. Pleese complete the form and file in the gpplicant/participant file

Applicant/Particpant Name:

Date: Category: Women, Infant, Child (cirde one)

Appointment:
Initid  Cetification OR Subsequent  Cetification

Exception for All Applicant Categories

Medicd condition that necessitates the use of medicd equipment that is not eesly
transportable.

Medicd condition thet requires confinement to bed red.

A sious illness that may be exacarbated by coming in to the dinic.

Exception for Infant or Child Categories Only one of the two Stuaions bdow mugt be met for
the family to be granted an exception.

A written copy of the infant’s/child’s height, weight, hemoglobin or hematocrit shall be
provided for this exception and will congtitute documented ongoing health care from a

health provider other than the WIC local agency.

1) The infant or child was presnt & hisgher initid WIC catification and 2) the
paent/guardian vebdly dedaes tha bringing the child in would pose an
unreasonable barrier and 3) the child has documented ongoing hedth care from a
hedlth care provider other than the WIC locd agency.

1) The infat or child wes present a hishe initid WIC cetification and 2) was
presant at a WIC certification or recartification within the 1 -year period which ended
on the date they were lagt catified or recatified and 3) is under the care of one or
more working parentscaretekers who verbdly declare that ther working datus
presents a barrier to bringing the infant or child to the WIC dinic.

Length of Waiver:
Short-term  (current certification period)
Long-term (up to one year from current catification)

Permanent

This form must be kept in client's file for an audit/review.
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